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MEDICAL RESPONSE AREAS IN THE SCHOOL 

1.1 The school has: 

1.1.1 A Clinic: is where any student or staff member will go for regular illnesses and incidents, 
e.g. gastrointestinal symptoms, headache, fatigue, body aches, blood nose, cuts and bruises, 
sprains or suspected broken bones, leaving school early to attend a doctor’s appointment etc. 

1.1.1 Isolation room: is set up to handle COVID-19 suspect/confirmed cases. The isolation room 
strictly adhere to the DHA guidelines as well as the disinfection procedures as per Dubai 
Municipality guidelines. 

1.1.2 The isolation room and clinic will be collectively called Medical Rooms. 

1.2 Students and staff are not permitted to walk into any of the Medical Rooms. There will be a 
sign outside doors which states that a student/staff member must knock and wait for a nurse to 
open the door. The nurse will ask the student to return to the appropriate staff member who will 
then call the clinic on their behalf. 

1.3 In the event that the reason for the clinic is obvious, e.g. blood nose, cuts and/or bruises, 
potential sprain or broken bone, then the nurse will take the temperature of the student/staff 
member before allowing entry. 

1.4 The Medical Rooms will: 

1.4.1 take the temperature and record same for any student or staff member attending; 

1.4.2 nurses and staff and student (if over the age of 6) to wear a mask at all times; 

1.4.3 nurse in the isolation room will wear PPE; 

1.4.4 hand sanitiser/hand wash will be required on entering; 

1.4.5 maintain social distancing where possible; 

1.4.6 seats and examination tables to be 2m apart; 

1.4.7 Rooms will undergo regular disinfection as per Dubai Municipality guidelines. 

 

 

 

 

 

 

 



PROCEDURE FOR ANY SUSPECTED COVID-19 CASE 

2.1 Pre-Isolation Room procedures 

2.1.1 If a student or staff member is unwell, the teacher or staff member is required in the first 
instance required to call the clinic.  

2.1.2 Hand-held thermal scanners are available. The teacher or staff member will need to take the 
temperature of the student to advise the clinic. 

2.1.3 If the decision is made that the student/staff member is exhibiting Covid-19 symptoms, the 
student/staff member will be instructed to make their way to the isolation room. All students 
(including FS1, FS2 and Year 1 must have a mask on prior to going to the isolation room and 
students should be advised not to touch anything enroute. Masks will be available for students in 
FS1, FS2 and Year 1 in the event that they need to go to the isolation room. 

2.1.4 All students must be accompanied by an appropriate member of staff to the isolation room. 
The staff member should try to keep a distance of 2m from the student. 

2.2 Isolation Room Procedures 

2.2.1 The nurse (who will be wearing PPE) will ask the student/staff member screening questions 
as per KHDA: fever (temperature equal or great than 37.5°C), cough, shortness of breath, sore 
throat, runny nose, or loss of smell or taste. 

2.2.2 Nurse will also need to check any recent contact with confirmed cases and/or recent travel 
undertaken. 

2.2.3 If a stable case of illness is detected amongst students/staff presenting COVID-19 
symptoms such as fever (temperature equal or greater than  37.5°C), cough, shortness of breath, 
sore throat, runny nose, or loss of sense of smell or taste, the school’s designated Health and 
Safety Officer undertakes to contact the DHA hotline number 800342 to report same if the 
student/staff member tests positive. 

2.2.4 In cases of emergencies, such as having unstable cases amongst staff, students or visitors, 
the school will immediately contact 999 or 997. 

2.2.5 If a student/staff member begins to show symptoms of COVID-19 while at school, they 
must be isolated instantly, and the parent/guardian of the child to be notified immediately and the 
patient should be referred to the hospital to take the necessary action. Any sibling(s) of the 
student will also be required to leave school with the parent. The patient or sibling(s) should not 
return to school until the PCR result is obtained. If the result is negative but the patient and 
sibling(s) have been in contact with someone who has tested positive, the patient and sibling(s) 
should complete a 14-day quarantine. If the result is negative and there is no clinical assessment 
for a probable case, the sibling(s) can return to school immediately and the patient can resume 
schooling so long as they are symptom-free. 

2.2.6 If the result is positive, the traced contacts of the patient, including teachers 



along with the classmates and siblings of a student, or colleagues are all considered a ’Close 
Contact’ (anyone who spent more than 15 minutes in a proximity of 2 metres with the positive 
case, from the day of symptoms onset, or the day of the positive PCR test). They should all 
commence the 14-day quarantine from the day of the positive PCR test, or from the day of the 
onset of symptoms if ascertained by the clinician. Any siblings of a Close Contact must also go 
home and remain at home for a 14-day quarantine. If the sibling wishes to return to school, they 
must be asymptomatic and the Close Contact must have a negative PCR test result. 

2.2.7 In relation to 2.2.6 above, the student, Close Contact and any siblings of a Close Contact 
after undertaking the 14-day quarantine must complete a ‘Return to School (High Risk)’ form 
before returning to school and also meet with the clinic to be assessed. The student will not be 
permitted access to school unless the Form is completed and the clinic assessment occurs. The 
close contact must also have a negative test. 

2.2.8 In cases of COVID-19 emergency, the school will follow the DHA guidelines for 
emergencies by the school’s qualified nurse/doctor, who will be wearing adequate personal 
protection equipment. Also, the Health and Safety Officer will ensure that a parent/guardian has 
a mask and gloves on when collecting the student from the Isolation room, or that if the child is 
accompanied by a third party (i.e. not their parent or guardian but instead a teacher or staff 
member), that the adult is provided the full PPE when transporting the student to home or to the 
hospital. 

WELLBEING OF STUDENTS AND STAFF 

3.1 To support the wellbeing of students/staff members with suspected or confirmed COVID-19 
from the onset of symptoms through the period of isolation and eventual return to school, the 
school has implemented the following: 

3.1.1 The Isolation Room and clinic have been established, both of which are removed from the 
central school, thereby allowing students/staff members as much privacy as possible if needing 
to attend the Isolation room. Students who attend the Isolation Room will be logged on the 
‘Covid-19 Isolation Room’ excel spreadsheet for reporting requirements. 

3.1.2 The entry/exit point for the collection of students/staff members who may need to leave the 
school due to exhibiting symptoms of COVID-19, is from the back of the school, so again allows 
for privacy for people leaving the site, plus minimises the chances of cross-contamination of 
other students and staff members. 

3.1.3 The clinic will undertake contact with any affected student and family/staff member to try 
to provide any assistance. 

3.1.4 The Health and Safety Officer will advise the Headteacher and Director of any student/staff 
member who needs to leave the school due to exhibiting COVID-19 symptoms, so that the 
necessary online learning process can be started if needed for the student. 

 

 



3.1.5 Teachers will be available to work with the student/staff member whilst undertaking self-
isolation or hospitalization for any potential or confirmed COVID-19 cases. Counselling and 
pastoral care will also be available for student/staff member once they are permitted to returned 
to school. 

CORONA VIRUS CALL CENTRES 

MINISTRY OF HEALTH & PREVENTION: 800 1111 

MEDICAL OPERATIONS COMMAND CENTRE: 800 1717 

DUBAI HEALTH AUTHORITY: 800 342 


